
LIMITED WARRANTY

Greenways Contemporary Ltd products are manufactured from raw materials
of the highest quality using the most up to date and modern production
techniques.

The products are warranted against manufacturer’s defects as described
below.

Aluminum members that have a powder coated or anodised finish are
warranted against blistering, peeling, flaking or cracking under conditions of
normal wear and service for a period of 10 years.

For products installed within three miles of bodies of salt water the warranty
period is 3 years, however this warranty period can be extended to 10 years
as long as a maintenance plan is adhered to.

EXCLUSIONS AND LIMITATIONS

Glass tolerance and visual standards

Panes of toughened or laminated sealed units shall be viewed at right angles
to the glass from the room side standing at a distance of not less than a
distance of 3 meters in natural daylight and not in direct sunlight with no
visible moisture on the surface of the glass.

The area to be viewed is the normal vision area with the exception of a 50mm
wide band around the perimeter of the unit.

Component mechanical parts, including manual or electrical locks, keeps and
hinges are warranted against defects in material and workmanship for a
period of 10 years.

Glass is warranted against defects in material and workmanship for a period
of 10 years.



Flat transparent glass, including laminated or toughened (tempered) glass,
shall be deemed acceptable if the following phenomena are neither obtrusive
nor bunched: totally enclosed seeds, bubbles or blisters; hairlines or blobs;
fine scratches not more than 25mm long, minute embedded particles.

As part of the normal float glass process, tempered glass may contain nickel
sulphide inclusions which might lead to spontaneous breakages, even after
Heat Soak Testing. Greenways Contemporary Ltd cannot guarantee the
exclusion of all nickel sulphide inclusions, nor can they take any responsibility
for the costs incurred for replacement units or associated costs.

Double pane effect (concave or convex visual distortion, caused by air
pressure fluctuations).
Anisotropies (appearance of dark rings/marks when looking through polarised
lenses, with heat-treated panels of glass.

Uneven wetting of glass surfaces due to rolling during production or stickers /
vacuum lifter marks on the glass.

Condensation on the outer surfaces (dew formation on extremely efficiently
insulating panes of glass).

Broken glass is not covered under warranty.

The warranty period commences on the date of shipment from the
manufacturing facility. This warranty does not cover broken glass; damages
caused by airborne pollutants such as salt or acid rain. Negligence or
unreasonable use (including failure to provide reasonable and necessary
maintenance); damage resulting from fire, burglary, lightning, windstorms,
earthquakes, windborne objects, strain applied to the unit by movement of the
building or inadequate provision for expansion or contraction of framing
members; acts of God or other caused beyond the control of the
manufacturer.

This warranty covers only manufacturing defects, is limited to repairing or
replacing defective parts or components and paying for the costs of return
transportation to the manufacturer’s nearest place of business, and does not
include labor or other costs incurred in the removal, replacement, installation
or reinstallation of the product or any part or component of the product.



This warranty is made to the original purchaser only and is not transferable.

This warranty shall not be liable to the buyer for incidental or consequential
damages for breach of any written or implied warranty.

This warranty will not be honored where the contract price has not been paid
in full unless settlement has been agreed in writing by a Director of the
Company.

MAINTENANCE

Use any glass cleaner or ammonia / water solution to clean glass surfaces,
and a mild cleaning agent or glass cleaner to clean any parts of the aluminum
frame. Strong detergents or abrasive cleaners may cause slight damage.

CLAIMS PROCEDURE

To make a claim under this warranty, the buyer should contact Greenways
Ltd, 5a Grammar School Lane, Halesowen, West Midlands, B63 3SW within
48 hours after the discovery of the defect.

The claim should identify the invoice number, product type, date product was
installed and the defect.

PURCHASER / HOMEOWNER

Date of Purchase: ________________________

Invoice Number: __________________________

Name: __________________________________

Address: ________________________________

________________________________________

City: _________________Post Code: __________

Tel: __________________ Mobile: ____________


