Ultraline locking trouble-shooting procedure

Was lock commissioned NO Check all electrical suppl
and fully working at - PRY | —— Still does not work
: ‘ ‘ wiring connected correctly
completion of installation?
YES l )
( ) (
Is lock stuck in OPEN Most probable cause is TO LOCK Drill hole in shootbolt, fix a
open or closed — | door striking shootbolt | =———————————> screw into hole and
position”? causing it to bend TEMPORARILY manually pull bolt down
~
(TO lock doors DU”.\ IF THIS DOES Try to straighten shootbolt
dogvg sggoégg};iw\\m <+————— | byhitting it in the opposite
VerTi u irecti
direction to door
CLOSED pack up until just NOT WORK
before it sticks - this
should be high (" )
enough to slide the New lock required
door until closed > (not switch)
v \ position j 9 )

Check there is approx.

3mm wiggle movement NO Doors need adjusting
at handle point on left & —_— to take pressure off
right & doors are not MOVEMENT lock bolt
binding on lock
MOVEMENT l BOTH WAYS
( )
Does door lock operate NO Is head of frame in YES Check above & below sashes
& door open using — | corect position & not | —— with camera or rod for
manual override? binding down onto sash? obstructions (screws etc) and
\_ J remove obstruction & check
l NO sash operation
( )
Lift up head & refix in
YES correct position & check
steel if not deflecting )
Check th t NO (
eck there is power to Check fused spur & power
switch; does LED light go | —— | supply to work out why | ———> Once power supply back
on & off when operated? there is no power to switch on, lockshouid work

YES l

Remove switch & bypass / LOCK
short out switch wires , New switch required
(Electrician to carry this out) WORKS

LOCKDOES l NOT WORK

POWER IN NOT POWER OUT

v

[ New transformer required ]

v

Check transformer for
power in & out (Electrician

NO POWER IN OR OUT

POVVER IN & OUT

NO
 ——

Check if 12V

power to lock from transformer to lock

Check wiring & connection

YES l

Check wiring & connection from
switch to transformer

Jltraline’

Issue with lock, check
wiring & connection

CONNECTIONS OK

[ to carry this out)
[ } WIRING &

> New Lock required




